FOR IMMEDIATE RELEASE

Captain D’s Recruits Michael Lippert as Newly Appointed Executive Vice President of Operations

Quick Service Seafood Kitchen Prepares for Strong 2011 with Former Arby’s Chief Operating Officer Onboard

NASHVILLE — To further strengthen its executive management team, Captain D’s has hired former Arby’s Chief Operating Officer Michael Lippert to serve as its newly appointed Executive Vice President of Operations effective January 4, 2011.

“Michael’s extensive and successful career in restaurant operations will be instrumental to Captain D’s growth strategy in 2011 and beyond,” said Phil Greifeld, Captain D’s CEO. “His wealth of knowledge in franchise and company operations will complement our executive team and enhance our field operations and customer satisfaction.”

Lippert spent the last two years as Arby’s Restaurant Group’s COO, a role in which he directed the operations of over 3,700 Arby’s restaurants, of which 1,167 are company-owned.  While there, he successfully reversed a nine-year trend of declining traffic and increased customer transactions 11 percent by developing, testing and launching the Arby’s $1 Value Menu in over 3,700 restaurants. He also increased customer satisfaction scores through the development and implementation of ARHS, Arby’s Hospitality Program. 

While at Arby’s, Lippert led all technical, restaurant, franchise and support services, including operations support, operations integration, customer relations, field marketing, field human resources, field training and franchise management. “At Captain D’s, Lippert will be an integral member of the executive team and will be directly responsible for all day-to-day restaurant operations,” Greifeld announced.

Prior to serving as Arby’s COO, Lippert was Senior Vice President of Operations, holding the same position at RTM, the franchisee of 750 Arby’s Roast Beef Restaurants and 103 Mrs. Winner’s Chicken and Biscuits restaurants.  At RTM, Lippert most notably turned around the group’s worst performing and least profitable of nine sub-regions by developing a comprehensive “People, Marketing and Operations” plan for seven DMAs.  

ABOUT CAPTAIN D’S

Headquartered in Nashville, Tennessee, Captain D's owns, operates and franchises some 535 restaurants in 25 states, plus military bases around the world. Captain D's offers its customers great seafood at reasonable prices in a relaxed environment. Captain D's restaurants serve a widely varied seafood menu that includes freshly prepared entrees, and the company's signature fried fish which is freshly hand-battered and prepared to order to ensure freshness. The restaurants also offer premium-quality baked or broiled fish, as well as shrimp, chicken, an expanded selection of home-style side dishes, hushpuppies, desserts and freshly brewed, southern style sweet tea, a Captain D's favorite. Please visit www.captainds.com. 
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